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xvIntroduction

Introduction

Many Exchange Server books take the approach of teaching you every detail about 
the product. Such books end up being huge and tough to read. Not to mention that 

remembering everything you read is incredibly challenging. That’s why those books aren’t 
the best choice for preparing for a certification exam such as the Microsoft Exam 70-345, 
“Designing and Deploying Microsoft Exchange Server 2016.” For this book, we focus on your 
review of the Exchange Server skills that you need to maximize your chances of passing the 
exam. Our goal is to cover all of the skills measured on the exam, while bringing a real-world 
focus to the information. This book shouldn’t be your only resource for exam preparation, 
but it can be your primary resource. We recommend combining the information in this 
book with some hands-on work in a lab environment (or as part of your job in a real-world 
environment).

The 70-345 exam is geared toward administrators that have a minimum of three years of 
experience working with Exchange Server. That doesn’t mean you can’t take and pass the 
exam with less experience, but it probably means that it will be harder. Of course, everyone 
is different. It is possible to get the knowledge and skills required to pass the 70-345 exam in 
fewer than three years. But whether you are a senior-level Exchange Server administrator or 
just a couple of years into your Exchange Server journey, we think you’ll find the information 
in this book valuable as your primary exam prep resource.

This book covers every major topic area found on the exam, but it does not cover 
every exam question. Only the Microsoft exam team has access to the exam questions, 
and Microsoft regularly adds new questions to the exam, making it impossible to cover 
specific questions. You should consider this book a supplement to your relevant real-world 
experience and other study materials. If you encounter a topic in this book that you do not 
feel completely comfortable with, use the “Need more review?” links you’ll find in the text to 
find more information and take the time to research and study the topic. Great information is 
available on MSDN, TechNet, and in blogs and forums. 



xvi Introduction

Organization of this book

This book is organized by the “Skills measured” list published for the exam. The “Skills 
measured” list is available for each exam on the Microsoft Learning website: http://aka.ms/
examlist. Each chapter in this book corresponds to a major topic area in the list, and the 
technical tasks in each topic area determine a chapter’s organization. If an exam covers six 
major topic areas, for example, the book will contain six chapters.

Microsoft certifications

Microsoft certifications distinguish you by proving your command of a broad set of skills and 
experience with current Microsoft products and technologies. The exams and corresponding 
certifications are developed to validate your mastery of critical competencies as you design 
and develop, or implement and support, solutions with Microsoft products and technologies 
both on-premises and in the cloud. Certification brings a variety of benefits to the individual 
and to employers and organizations.

MORE INFO ALL MICROSOFT CERTIFICATIONS 

For information about Microsoft certifications, including a full list of available 
certifications, go to http://www.microsoft.com/learning. 

Acknowledgments

Paul Cunningham I would like to thank Hayley, William, and Abby for their patience and 
support during the writing of this book, and for making everything in my life possible. I would 
also like to thank Tony Redmond, Orin Thomas, and my other fellow Microsoft MVPs for their 
friendship, help, and advice over the last several years. Finally, thanks to all of you around the 
world who make it so enjoyable being a part of the Exchange and Office 365 communities. 

Brian Svidergol I would like to thank my wife Lindsay, son Jack, and daughter Leah for their 
continued love and support throughout these projects—I couldn’t do it without you guys! I 
would also like to thank my mom, Pam, who enabled me to develop a passion for computers 
back in the bulletin board system (BBS) days, spending massive amounts of time on the 
computer tying up the phone line. I remember routinely going to the book store with mom 
and coming out with new computer books every time. That always made my day.

http://aka.ms/examlist
http://aka.ms/examlist
http://www.microsoft.com/learning


xviiIntroduction

Free ebooks from Microsoft Press

From technical overviews to in-depth information on special topics, the free ebooks from 
Microsoft Press cover a wide range of topics. These ebooks are available in PDF, EPUB, and 
Mobi for Kindle formats, ready for you to download at:

http://aka.ms/mspressfree 

Check back often to see what is new!

Microsoft Virtual Academy

Build your knowledge of Microsoft technologies with free expert-led online training from 
Microsoft Virtual Academy (MVA). MVA offers a comprehensive library of videos, live events, 
and more to help you learn the latest technologies and prepare for certification exams. You’ll 
find what you need here:  

http://www.microsoftvirtualacademy.com 

Quick access to online references

Throughout this book are addresses to webpages that the author has recommended you visit 
for more information. Some of these addresses (also known as URLs) can be painstaking to 
type into a web browser, so we’ve compiled all of them into a single list that readers of the 
print edition can refer to while they read. 

Download the list at http://aka.ms/ER345/downloads. 

The URLs are organized by chapter and heading. Every time you come across a URL in the 
book, find the hyperlink in the list to go directly to the webpage. 

Errata, updates, & book support

We’ve made every effort to ensure the accuracy of this book and its companion content. You 
can access updates to this book—in the form of a list of submitted errata and their related 
corrections—at:  

http://aka.ms/ER345/errata

If you discover an error that is not already listed, please submit it to us at the same page.

If you need additional support, email Microsoft Press Book Support at mspinput@microsoft.com.

http://aka.ms/mspressfree
http://www.microsoftvirtualacademy.com
http://aka.ms/ER345/downloads
http://aka.ms/ER345/errata


Please note that product support for Microsoft software and hardware is not offered 
through the previous addresses. For help with Microsoft software or hardware, go to  
http://support.microsoft.com.

We want to hear from you

At Microsoft Press, your satisfaction is our top priority, and your feedback our most valuable 
asset. Please tell us what you think of this book at: 

http://aka.ms/tellpress

We know you’re busy, so we’ve kept it short with just a few questions. Your answers go 
directly to the editors at Microsoft Press. (No personal information will be requested.) Thanks 
in advance for your input!

Stay in touch

Let’s keep the conversation going! We’re on Twitter: http://twitter.com/MicrosoftPress.

http://support.microsoft.com
http://aka.ms/tellpress
http://twitter.com/MicrosoftPress


xixIntroduction

Important: How to use this book to study for the exam
Certification exams validate your on-the-job experience and product knowledge. To gauge 
your readiness to take an exam, use this Exam Ref to help you check your understanding of 
the skills tested by the exam. Determine the topics you know well and the areas in which you 
need more experience. To help you refresh your skills in specific areas, we have also provided 
“Need more review?” pointers, which direct you to more in-depth information outside the 
book.

The Exam Ref is not a substitute for hands-on experience. This book is not designed to 
teach you new skills.

We recommend that you round out your exam preparation by using a combination of 
available study materials and courses. Learn more about available classroom training at  
http://www.microsoft.com/learning. Microsoft Official Practice Tests are available for many  
exams at http://aka.ms/practicetests. You can also find free online courses and live events 
from Microsoft Virtual Academy at http://www.microsoftvirtualacademy.com. 

This book is organized by the “Skills measured” list published for the exam. The  
“Skills measured” list for each exam is available on the Microsoft Learning website:  
http://aka.ms/examlist.

Note that this Exam Ref is based on this publicly available information and the author’s 
experience. To safeguard the integrity of the exam, authors do not have access to the exam 
questions.

http://www.microsoft.com/learning
http://aka.ms/practicetests
http://www.microsoftvirtualacademy.com
http://aka.ms/examlist
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