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Step 3 B Microsoft Windows &J
WER GPF Test Utility has stopped working
WER CO”eCtS the p < Windows can check online for a solution to the problem.
bucketing parameters JIcrosof Mndowy =
and prompts the user WER GPF Test Utility has stopped working “ Check online for a solution and close the program
for consent (If needed) Windows can check online for a solution to the problem. S Close theprogram
= Check online for a solution and close the program
(« Hide problem details
% Close the program
Problem signature: -
Problem Event Name: APPCRASH
Application Name: GPFMe.exe =
= View problem details Application Version: 6.0.4028.0 I
) Application Timestamp: 3f450d76
- - Fault Module Mame: GPFMe.exe
Consent Dialog Fault Madule Version: 6.0.4028.0
Fault Module Timestamp: 3f450d76
Exception Code: 0000005
Exception Offset: 000021 fe e
Consent Dialog Expanded
Step 4 ﬁ; Microsoft Windows = | [E] | 1 B Microsoft Windows |dl
WER sends bucketing WER GPF Test Utility has stopped working WER GPF Test Utility has stopped working
parameters to the Windows is checking for a solution to the problem... A problem caused the program to step working correctly,
Watson back-end Windows will close the program and notify you if a solution is
- —_— — available.
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If Watson requests WER GPF Test Utility has stopped working Microsoft Windows =5
iti Wind
add |t|0nal data’ WER Windows is cellecting more infermation about the problem. Thl:l . " . . 5
collects the data and This can take several minutes.. z\@; Do you want to send more information about the problem?
prom pts the user for -_— e —— Addit_ional details about what went wrong can help Microsoft create a
consent (if needed) solution.
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S — | » View Details Send information
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Step 6
B Microsoft Windows =RICE X
WER executes pre- M : — 5 M - e
! p B Microsoft Windows B¢ Microsoft Windows WER GPF Test Utility has stopped working
registered recovery and
restart fUnCtions |f Trying to recover your information... Internet E)(p|O reris restar‘ting... Winbc:owsis sending information to Microsoft that can help solve the
problem.
— e
.appllcable' and the data This c ke s I mi . _— —__] Preparing information to send: 100%
IS com pressed and 1= canteke several minutes. Sending information: 0%
uploaded behind-the- o o] || || — —
scenes — )
Progress Dialog (recovery) Progress Dialog (restart) Cancel
Upload Dialog
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Step 7

If aresponse is
available from
Microsoft, a notification
is shown to the user

&3 @ Problem Reports and Solutions

Error caused by device driver

Thank you for submitting an error report.
Problem description
The error was likely caused by:

&y Error caused by device driver
Error caused by device driver

cap7134.sys
Recommendations

cap7134.5ys is a video capture device driver. It is distributed by numerous
companies in different products. Microsoft is unable to determine which product
on your computer shipped with cap7134.sys. Below is a list of some of the

products that ship cap7134.sys.

- [

If you have one of the products below, click the product. This will open a website
where you can obtain the updated driver for that product.
Response Noatification o AsUs Tvr1s

e Compro VideoMate TV

* NEC SmartVision/TV
Otherwise, you need to determine which product installed Cap7134.sys on your
system and seek updates for that product. Gther products that may include
Cap7134.5ys are:

8 Ask for help
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